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Founded in 2003, 100% Microsoft , based in California and
Pennsylvania

Leading provider of Microsoft EPM & CRM in the cloud,
serving more than 20,000 users worldwide from 5 highly
secure, state-of-the-art data centers in the US and Europe
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The global enterprise market for SaaS
will reach $8 billion in 2009, and
$16 billion in 2013.
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Market Trends: Software as a Service, Worldwide, 2002013
Gartner, May 7, 2009

www.projecthosts.com



Beyond SaaS

‘The key to delivering value today and in the future
lies in combining the best aspects of software
running on PCs, servers and other devices with

the best aspects of services running on the Web — an
approach we call “software plus services.’

Steve Ballmer

6Project Hos embles thavisions a n dCEO, Microsojft
of Software + Services for Microsoft EPM,
Dynamics CRM and MOSS. 0

Scott Chapman
CEOQO, Project Hosts
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Rich User Experiences — Easy for IT

Soecialized, indepth knowledge of multiple technologies is required to
configure and manage successfuEPMi mp| ement ati ons &

Microsoft Microsoft SQL Reporting
Project Server : Portfolio Services
2007 Microsoft Server 2007 :
Project Pro Microsoft
2007 SharePoint 3.0
Microsoft IIS Hlgsoil SOIL OLAR
Web Services Server2009 Term_mal
Services
Microsoft
Microsoft Active
: : SMTP
Office 2007 ActiveX Directory
Controls



Focused Support Model

A sampling of recent issues encountered by EPM customers highlights
Intricacies Project Hosts handledvi t h ease €

The PWA home page _ _
began taking five minutes Users were duplicated in

to load resource pools, resulting OLAP services with SQL
in save errors 2005 stopped working
Queue and publishing
services stopped working  Duplicate and deleted Alert emails stopped
for some projects tasks showed up in going out from
projects SharePoint and Project

Some projects Server

disappeared and could
not be re-created

When opening a project,
an error killed Project
Professional for some Time sheet periods began
users overlapping



Shared Resources PrOjeCt Hosts
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Hosting Checklist
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SAS-70 Certified datacenters

FISMA (Fed Info Security)
compliant

Encryption, firewalls, intrusion
detection

Windows, SQL & application
hardening

Strong password requirements

Virus, configuration & patch
management software

Annual 3rd party audits
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Redundant power & network
All drives are mirrored

All servers have hot spares
Onsite & offsite backups
Multiple datacenters
Application support

Microsoft Certified

Competencies in Hosting,
Security, Networking and EPM






